
Coronavirus (COVID-19) Advice & Support Information

CORONAVIRUS
PROTECT YOURSELF & OTHERS
NHS HEALTH INFORMATION AND ADVICE
For the most up to date guidance please visit:
www.nhs.uk/conditions/coronavirus-covid-19/
Everyone must stay at home to help stop the spread of coronavirus. 
This includes people of all ages – even if you do not have any 
symptoms or other health conditions.

What to do if you have coronavirus symptoms
Continue to stay at home if you have either:

• a high temperature – this means you feel hot to touch on your 
chest or back (you do not need to measure your temperature)

• a new, continuous cough – this means coughing a lot for more 
than an hour, or 3 or more coughing episodes in 24 hours (if 
you usually have a cough, it may be worse than usual)

• To protect others, do not go to places like a GP surgery, 
pharmacy or hospital. Stay at home.

Use the 111 online coronavirus service to fi nd out what to do: 
https://111.nhs.uk/covid-19/
Only call 111 if you cannot get help online
If you need medical help not related to coronavirus, do not go to 
places like a GP surgery, pharmacy or hospital.

• For health information and advice, use the NHS website or 
check your GP surgery website.

• For urgent medical help, use the NHS 111 online service. Only 
call 111 if you’re unable to get help online.

• For life-threatening emergencies, call 999 for an ambulance.
• Read more advice about getting medical help at home.

Advice for people at high risk
If you’re at high risk of getting seriously ill from coronavirus, there 
are extra things you should do to avoid catching it. These include:

• not leaving your home – you should not go out to do 
shopping, visit friends or family, or attend any gatherings

• avoiding close contact with other people in your home as 
much as possible

Read the full advice on protecting yourself if you’re at high risk from 
coronavirus on www.gov.uk/coronavirus

Who is at high risk?
• have had an organ transplant
• are having certain types of cancer treatment
• have blood or bone marrow cancer, such as leukaemia
• have a severe lung condition, such as cystic fi brosis or severe 

asthma
• have a condition that makes you much more likely to get 

infections
• are taking medicine that weakens your immune system
• are pregnant and have a serious heart condition

If you’re at high risk, you will be contacted by the NHS.

www.theo-clarke.org.uk

It is right that the Government has taken these unprecedented steps 
and these extraordinary measures. Unless we get coronavirus under 
control then the danger is that it will overwhelm all of our vital services 
and this could lead to much greater loss of life.

NEW RULES ON STAYING AT HOME AND AWAY FROM OTHERS

Everyone living in the United Kingdom must comply with these new 
measures. The relevant authorities, including the police, will be given 
the powers to enforce them – including through fines and dispersing 
gatherings.

You should only leave the house for one of four reasons:

1. Shopping for basic necessities such as food and medicine - as 
infrequently as possible.

2. One form of exercise a day, for example a run, walk, or cycle - 
alone or with members of your household.

3. Any medical need or to help a vulnerable person.

4. Travelling to and from work, but only where this absolutely cannot 
be done from home.

These four reasons are exceptions - you should be minimising time 
spent outside of your home and ensuring you are 2 metres apart from 
anyone outside of your household. These measures must be followed 
by everyone.

If you work in a critical sector or your child has been identified 
as vulnerable, you can continue to take your children to school. 
Keyworker definitions can be found by searching www.gov.uk for 

“keyworker definitions”.

CLOSING NON-ESSENTIAL SHOPS, BUSINESSES AND PUBLIC 
SPACES

All non-essential retail stores should now be shut. These include 
clothing and electronics stores, hair, beauty and nail salons, outdoor 
and indoor markets (excluding food markets). Libraries, community 
centres, youth centres, indoor/ outdoor leisure facilities, playgrounds, 
sports courts and outdoor gyms, places of worship (except for funerals 
attended by immediate families), hotels, hostels, bed and breakfasts, 
campsites, caravan parks, and boarding houses for commercial/leisure 
use, should now also be closed.

STOPPING PUBLIC GATHERINGS

The Government is stopping all public gatherings of more than two 
people.

The two exceptions to this rule are:

• Where the gathering is of a group of people who live together - 
this means that a parent can take their children to the shops if 
there is no option to leave them at home.

• Where the gathering is essential for work purposes.

Also, the Government is stopping social events, including weddings, 
baptisms and other religious ceremonies. This will exclude funerals, 
which can be attended by immediate family.  

In order to tackle coronavirus e� ectively, it is vital that everyone across 
Sta� ord follows these Government guidelines.  

Stay home, stay safe and save lives.
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Government Business Support Hotline 
0300 456 3565

Universal Credit Hotline  
0800 328 5644

The breakdown of all the financial support currently available for individuals and business can be 
found here: www.gov.uk/government/publications/support-for-those-affected-by-covid-19

Getting assistance with foods 
and medicines if you are 
reducing social contacts
Ask family, friends and neighbours to 
support you and use online services. If 
this is not possible, then the public sector, 
business, charities, and the general public 
are gearing up to help those advised to 
stay at home. It is important to speak to 
others and ask them to help you to make 
arrangements for the delivery of food, 
medicines and essential services and 
supplies, and look after your physical and 
mental health and wellbeing.

If you receive support from health and 
social care organisations, for example, if 
you have care provided for you through 
the local authority or health care system, 
this will continue as normal.

Disposal of waste 
If you’re self-isolating, please ensure you 
keep used tissues separate from your 
household waste in sealed bags for 72 
hours before fully disposing. This is to 
contain the spread of the virus both in and 
out of your home other household waste 
can be disposed of as normal.

Laundry 
To minimise the possibility of dispersing 
virus through the air, do not shake dirty 
laundry. Wash items as appropriate in 
accordance with the manufacturer’s 
instructions. If you do not have a washing 
machine, wait a further 72 hours after your 
7-day (for individual isolation) or 14-day 
isolation period (for households) has ended 
when you can then take the laundry to a 
public launderette.

Cleaning 
When cleaning you should use your usual 
household products, like detergents and 

bleach, as these will be very effective at 
getting rid of the virus on surfaces. Clean 
frequently touched surfaces such as door 
handles, handrails, remote controls and 
table tops. This is particularly important if 
you have an older or vulnerable person in 
the house.

Shopping and Groceries
All the UK’s major supermarket chains 
are now providing Elderly & Vulnerable  
Priority Shopping Hours. Please check 
with your local stores and online for more 
information. Food shops and pharmacies 
will remain open and stores have also 
reassured customers they are doing all 
they can to ensure their shelves remain full 
and their supply chains running smoothly.

Government response to Coronavirus (COVID-19)
WHAT YOU NEED TO DO
For practical advice and help around issues such as employment, 
financial support, business, healthcare workers & carers, travel, how 
you can help etc please visit:
www.gov.uk/coronavirus

Protecting the most at risk
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